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SAP B2B Portal
Empower Your Customers.
Power Your Business.

Empowered customers drive performance. Leverage Smith's expertise to
implement SAP’'s B2B Self-Service Portal faster. With the B2B Portal, you
have an accelerated go-to-market solution for a future-ready self-service
experience on SAP Commerce.

Accelerate Your Digital Transformation
through SAP Commerce Self-Service
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face fast-paced demands.

What's Included

« Authenticated Dashboard & Navigation
Order History & Order Details

Shipment Tracking
View & Pay Invoices (Credit Card & ACH)
Content Pages (FAQs, Contact Us, Terms)

Analytics & Integration Framework

Functional Design System & Testing

2 Weeks of Post-Launch Support

* Custom Enhanced Options Available

With our rapid-deploy design system, launch a fully functional
self-service portal in weeks, not months and realize time-to-value faster.
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Kickoff Configuration Development Testing Support & Optimization

With Smith, you tap into over a decade of SAP experience to solve
your challenges and transform your business.
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End-to-End Commerce Services Tackling Complexity is our Specialty We're Outcome-Oriented

Strategy is at the core of everything we do. Complexity is a given in B2B, B2B2C, and B2C Whether backend — lower costs, mitigate error
More than just integrators, our SAP CX experts commerce. That's where we thrive. Whether rates, lower TCO, or frontend — increase

craft high-performing experiences that drive streamlining operations or rescuing stalled SAP conversions, AOV, and CLTV - our SAP Center
differentiation. From awareness to acquisition to Commerce Cloud projects, we turn complexity of Excellence brings together the collective
lasting loyalty, we design and develop solutions into clarity—driving growth, innovation, and experience of hundreds of engagements to help
that deliver measurable impact at every stage of results. you achieve your desired results.

the journey.
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% Indicates ability to expand in capability and feature set.




